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 Færdselsstyrelsen 
Sorsigvej 35 
6760 Ribe 
 
Telefon:  7221 8899  
E-mail:  info@fstyr.dk  
Web:  www.fstyr.dk 
 
 

 
 
 

Information about how we process your personal information etc. 
 
1. We are the data controller – how can you contact us? 
The Danish Road Traffic Authority (Færdselsstyrelsen) is the controller responsible for 
processing the personal information we receive about you. You will find our contact details 
below. 
 
The Danish Road Traffic Authority/Færdselsstyrelsen 
Sorsigvej 35 
DK-6760 Ribe 
 CVR no.: 40850031 
Tel.: +45 72218899  
E-mail: info@fstyr.dk 
 
2. Contact information for the data protection adviser 
If you have questions regarding how we process your information, you can get in touch with our 
data protection adviser any time. 
You can contact our data protection adviser in the following ways: 
By e-mail: dpo@fstyr.dk 
By phone: +45 41780531 
By post: The Danish Road Traffic Authority/Færdselsstyrelsen, Sorsigvej 35, DK-6760 Ribe, 
FAO "Databeskyttelsesrådgiver"/"Data Protection Advisor" 
 
3. Purposes of and legal basis for processing your personal information 
We processes your personal information for the following purposes: 
It is the duty of the Danish Road Traffic Authority to monitor the parking of vehicles on state 
highways. In the event of a violation of the rules of the Danish Traffic Code (Færdselsloven), the 
Danish Road Traffic Authority will issue a parking fine. Your information is processed in order to 
identify you and to subsequently enforce regulations, including charging you the parking fine. 
We subsequently process your information in order to document the parking violation. 
 
The legal basis for our processing of your personal information arises from: 
The Danish Road Traffic Authority monitors the parking of vehicles on state highways, cf. Sec. 
121(1) Danish Traffic Code. Please also see Executive Order no. 1696 of 20 December 2018 
regarding the Danish Road Traffic Authority's monitoring of the parking of vehicles on state 
highways. The Danish Road Traffic Authority has the authority to charge fines. 
The Danish Road Traffic Authority may pass your case to the Danish Debt Collection Agency 
(Gældsstyrelsen) if the deadline for paying your fine has passed and the usual reminder 
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procedure has elapsed without success, cf. Danish Debt Collection Act (Gældsinddrivelsesloven). 
Unpaid parking fines issued by the Danish Road Traffic Authority shall be collected by the debt 
collection authority (Danish Debt Collection Agency), cf. Sec. 3 Executive Order no. 1696 of 20 
December 2018.  
The Danish Road Traffic Authority furthermore complies with the regulations of the 
Danish Administration Act (Forvaltningsloven) and the Danish Freedom of Information 
Act (Offentlighedsloven). 

4. Categories of personal information 
The categories of information which we process are general information and information 
regarding offences under the Traffic Code.  
We process the following categories of personal information about you: 
number plate, name, address, nationality, photo of vehicle, location, data, amount of fine, 
payment status, and information regarding the offence. 
 
5. Recipients or categories of recipients 
We forward or transmit your personal information to the following recipients: 
public authorities, owners of vehicles etc. in the country where your vehicle is registered. 
For foreign vehicles, the Danish Road Traffic Authority works with a UK company which carries 
out identification and enforcement activities. 
The Danish Road Traffic Authority also uses data processors, e.g. for the electronic document 
and records management system where the Danish Road Traffic Authority stores and handles 
your case, and a fines system, from which the Danish Road Traffic Authority can retrieve all the 
information pertaining to fines that have been enforced. 
If you fail to pay your fine by the declared deadline, the Danish Road Traffic Authority will pass 
your information to the Danish Debt Collection Agency for the purposes of debt collection. 
 
6. Transmitting information to recipients in third countries, including 
international organisations 
The Danish Road Traffic Authority's processing of personal data in connection with identifying 
persons and collecting fines issued to foreign vehicles may involve your personal information 
being transmitted to recipients outside of the EU and EEA. We do this insofar as the fine has 
not been paid in accordance with the ticket and a reminder procedure must be initiated in order 
to collect the debt. 
The Danish Road Traffic Authority has partnered with Euro Parking Collection plc, a company 
located in the UK, which carries out the aforementioned activities for the Authority. 
Transmissions to the UK are currently performed with respect to the Withdrawal Agreement 
between the UK and the EU.  
If your vehicle is registered outside of the EU, we may transfer your information to your home 
country in connection with identifying you and collecting the debt. The basis for transmission is  
Art. 49(1) lit. d or e GDPR, cf. Art. 49(4). 
 
7. Where your personal information is obtained from 
Information is collected using the number plate of the parked vehicle. 
 
8. Storing your personal information 
We are not currently able to say how long we will store your personal information for. However, 
we can inform you that we will take particular consideration of the regulations of the 
Administration Act, the Freedom of Information Act, and the Danish Archiving Act (Arkivloven), 
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including the principles of record-keeping and data minimisation, when determining how long 
your personal information will be stored for. 
 
9. Right to withdraw consent 
The processing of your personal information is not based on consent. You therefore cannot 
exercise this right with respect to the Danish Road Traffic Authority's handling of parking 
violations.  
 
10. Your rights 
According to the GDPR, you have a number of rights with respect to our processing of 
information about you. Please contact us if you would like to exercise your rights. 
 
Right to see information (right of access) 
You have the right to see what information we are processing about you, as well as a number of 
additional pieces of information. 
 
Right to correction (rectification) 
You have the right to have incorrect information about you corrected. 
 
Right to erasure 
In special cases, you have the right to have information about you erased before such time as 
our general rules of erasure come into effect. 
 
Right to restriction of processing 
In certain cases you have the right to have the processing of your personal information 
restricted. If you have the right to have processing restricted, we may only continue to process 
your information (not including storage) with your consent, where such is required for the 
establishment, exercise or defence of legal claims, or in order to protect a person or important 
public interests. 
 
Right to object 
In certain cases you have the right to object to our or the legal processing of your personal 
information. You can also object to the processing of your personal information for the purposes 
of direct marketing. 
 
Right to transmit information (data portability) 
In certain cases you have the right to receive your personal information in a structured, 
commonly used and machine-readable format, and to have this personal information 
transmitted from one controller to another without hindrance. 
You can read more about your rights in the Danish Data Protection Agency's (Datatilsynet) 
guidebook on the rights of the data subject, available at www.datatilsynet.dk. 
 
11. Complaining to the Danish Data Protection Agency  
You have the right to lodge a complaint with the Danish Data Protection Agency if you are 
dissatisfied with the way, in which we are processing your personal information. Contact 
information for the Danish Data Protection Agency can be found at www.datatilsynet.dk.  

http://www.datatilsynet.dk/
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